
I Organizational Chart 

 

II Grievance Redressal Mechanism for Faculty, Staff and Students 

This cell is established with an aim and objective to provide the faculty, staff and students an easy 

and readily accessible mechanism for prompt disposal of their day to day grievances. 

Procedure for redressal of grievances is as follows: 

Complaints affecting one or more individual in respect of their 

1. Promotion 

2. Salary 

3. Increments 

4. Leave 

5. Work Assignments 

6. Work Load  

7. Training 

8. Disputes 

9. Complaints 

 

Different stages for Redressal of Grievances: 

First Stage (Section/Department Level) 



The aggrieved employee/student represents his/her grievance either in person or in writing to the 

concerned officer in the department or mentor. Problem is resolved within 7 days with the 

consent of concerned officer/HOD. 

Second Stage (Administrative Level) 

If the employee/student is not satisfied then he/she may request officer/HOD to forward his/her 

grievance to the grievance committee constituted at Administration level comprising the 

following: 

a. Director 

b. Head 

c. Coordinator Academics 

d. Mentor 

e. Member 

Matter is put before the board with facts and proofs about the issue/grievance and 

recommendations of the grievance committee is communicated to the concerned 

employee/student within 7 days. 

Third Stage (Academic and Staff Affairs Committee) 

If the employee/student is not satisfied with the reply given by the Grievance committee at 

second stage then he/she can represent the matter to the management at staff affairs committee. 

At this stage, grievance is forwarded to the Secretary of the management committee which is 

resolved by Secretary/Chairman and recommendations is communicated to the concerned 

employee/student within 7 days. 

 

  



III Establishment of Anti Ragging Committee 

 



 

 



IV Establishment of online Grievance Redressal Mechanism: Any faculty and student can 

lodge his/her complaint online through our college website feeding the basic details and can 

describe his/her grievances. 

URL:  https://lnct.ac.in/grievance-redressal/ 

V Details of Grievance Redressal Committee in the Institution and OMBUDSMAN by 

the University 

 



 

 



VI Establishment of Internal Committee (IC) 

 



VII Establishment of Committee for SC/ST 

 



VIII Internal Quality Assurance Cell 

 



 

 



IX Equal Opportunity Cell 

 


